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HOW THE PROCESS WORKS 

Having excellent credit is one the best things you can do for yourself in life! When negative & inaccurate 
items appear on your report, it can hinder you from receiving the credit you'll need when trying to get 
approved for a credit card, purchase a car, home, or obtain any other type of personal or business loan. This 
can mean high interest rates resulting in thousands of extra dollars out of your pocket, as well as the worst 
thing we all dread... CREDIT DENIAL!   Credit Xperts believes that everyone can improve on their credit, 
and we are here to help. From bankruptcies to repossessions, collections to charge-offs, late payments and 
inquiries, we will do everything possible in regards to the FCRA (Fair Credit reporting Act) to get your items 
that you believe are inaccurate or erroneous updated to a positive status or even removed. 

 

Below is how our 4 - step process works: 

 

Step 1: 

 

 

 

 

We will analyze your entire credit file free of charge to see if you are a candidate for our services. This 
includes all 3 major credit bureaus: (Equifax, Experian & Trans Union). Our consultant will answer any 
questions you may have in regards to your file, pinpoint factors keeping your credit scores down, and 
inform you on any areas of your credit that need to be worked on t o obtain a higher credit score. We will 
then come up with a step -by-step plan of action for your credit file (Disputes, Settlement Negotiation, etc). 
Once you decide to move forward with CREDIT XPERTS, you will need to fill out the credit assistance 
application packet and submit it with all required documentation to start the process.  
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STEP 2: 

 

 

 

Once we receive all required documentation from you, we will create your file, add your account 
information to our database, and then start by inputting all credi t information that you believe is inaccurate 
/ erroneous. This includes credit accounts, personal information, employment as well as inquiries. Once 
this is done, we go ahead and start the process. First part of the process is to create the first round of 
letters that are customized to the creditors, collection agencies and credit bureaus on your behalf. This 
includes disputes to all 3 credit bureaus on information you ask us to dispute, settlement negotiation 
letters for outstanding balances on collection, charged off and other various accounts, debt validation 
letters prepared if requested, good faith letters to creditors as well as any other documentation you need 
us to prepare on your behalf. After this is done we will send you confirmation that your fil e has been 
worked, submitted and then payment is processed. We send you a account list file of all accounts being 
worked on so you can keep track of what has been updated/removed to date. Then sit back, relax, and in 
about 30 days or so you will start rece iving responses back. Any paperwork you received needs to be 
forwarded to us via fax, mail or email. Once we receive, we will update your file, provide you with the 
results of previous work completed, rework your file of any accounts remaining that are in question by you. 

 

STEP 3: 

 

 

 

 

After we rework your file we constantly monitor your reports for any changes during the process. This may 
include any new derogatory items being reported, balances increasing which can cause a score decrease, 
new inquiries and any other issues that we feel would need your attention. If requested by you we add the 
item in question the account and then work on the item. We also notate your scores if provided by you and 
notate your account of all score changes through out the p rocess. We continue working on your file until 
we have fully investigated items in question on your file or until you are happy with the results and no 
longer need to use our services. Its up to you!  
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STEP 4: 

 

 

 

Last & final step is the credit rebuilding process. We guide you on how to obtain new credit. This is done 
by, recommending companies that can offer you credit.  We work closely with mortgage companies 
nationwide. When the time comes for you to finally move forw ard with the loan process, we can refer you 
to a honest and reliable broker who can help you find the best product out there and of course save you 
money. At this point your score should have increased significantly to the point where instead of being 
turned down, creditors will finally say YES! You will be able to obtain new credit and finally save money, 
which means LOWER INTEREST RATES!   Please note that it can take as little as 30 days to 6 months or 
more to see positive changes. Please be patient; working on your credit is a process and canÕt be done 
overnight. We believe it is important to be honest with our clientele so we will not make any claims without 
first seeing your credit file. It takes time to clean up your credit and only inaccurate or outd ated items can 
be removed. This service can be done on your own and we do let our clients know this when contacting us 
for a consultation. We offer our services simply because there are people out there who work, have 
families and simply donÕt want to have the hassle of writing letters and contacting creditors. ThatÕs why we 
are here to help you !!  

    Please see our Guarantee for further details.  

 



                        

CONVENIENT PAYMENT PLAN OPTIONS 

RENEWALS: 

If services are still needed or if you are a previous client who would like to 
renew their file with us the fee will be discounted at 50% off our normal 
rate if we receive renewal within 90 days. If it is after 90 days renewal 
price does not have a discount. 

PAY IN FULL PLAN 
Single: $350.00 
Joint: $600.00 

 

The Single Plan is our most popular option as it is 

a one-time payment retainer and we will work on 
your credit file for 24 months. After this plan 

expires you may renew the plan. We do not 

process payment till your file is created and work 

has been performed. Enroll together and save 
$100.00 

 

This plan includes the following services: 
 

¥ Free Credit Analysis 

¥ Investigate all items in question on all 

three credit bureaus. This includes all 
inquiries reporting, personal information, 

etc),  

¥ Debt validation 

¥ Prepare documents to creditors and 
collection agencies 

¥ Arrange settlement negotiations  

¥ Free Consultations by phone for any 

questions that may occur during process.  
¥ Guidance with the credit rebuilding 

process and help with obtaining new credit 

2 PAYMENTS PLAN 
Single: 2 pymts of $200 
Joint: 2 pymts of $350 

 

This plan gives you the option of making 2 

affordable monthly payments without having to 
come up with all the money in full. This plan requires 

1st payment to be due with application and the 2nd 

due within 30 days. We do not process first 

payment till your file has been created, and work 
has been performed. 

 

 This plan includes the same services as the PAY IN 
FULL option. 

 

3 PAYMENTS PLAN 
Single: 3 pymts of $150 
Joint: 3 pymts of $250 

 

This plan gives you the option of making 3 

affordable monthly payments without having to 
come up with all the money in full. This plan requires 

1st payment to be due with application and the 2nd 

due within 30 days and 3rd payment in another 30 
days. 

 

We do not process first payment till your file has 

been created, and work has been performed! 



I M P O R T A N T  !!!! 

 

 WE CANNOT PROCESS YOUR APPLICATION WITHOUT THE 
FOLLOWING SIX ITEMS  

 
Social Security Verification (as required by the credit reporting agencies) Listed below are 
the acceptable forms of verification. Include ONE of the following:  
 

¥ Photocopy of your social Security Card  
¥ Photocopy of your pay stub displaying full social security number  
¥ Photocopy of your W-2  
¥ Photocopy of Health Insurance Card that contains your full social security number  

 
Current Picture ID (as required by the credit reporting agencies) Listed below are the 
acceptable forms of verification. Include ONE of the following:  
 

¥ Photocopy of your Driver ’ s License  
¥ Photocopy of your State ID  
¥ Photocopy of your Passport  
 

Address Verification (only required if Picture ID has different address than what appears on 
application: 
 

¥ Photocopy of a preprinted bill (utility, credit card, etc.) with your name and current 
address where you reside 

 
Credit Reports (If we do not already have a copy of your report, we will instruct you how to 
obtain one. A report from all 3 bureaus is necessary.)  
Please visit http://www.annualcreditreport.com to obtain these if you do not already have them. 
 

¥ Trans Union  
¥ Experian  
¥ Equifax  

 
Signed Limited Power of Attorney (included in your application packet)  
 
Signed Disclosure Statement (included in your application packet) appears on the 
application)  
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Send the necessary documents above to your Credit Representative at: 
 

CREDIT XPERTS LLC 
5705 TANNIBARK LANE,  FUQUAY VARINA, NC 27526 

FAX (888) 683.9855 or Email: Documents@creditrepairxperts.com 



 
Toll Free: 888.686.7404  Local: 919.762.8476  Fax: 888.683.9855  

5705 Tannibark Lane , Fuquay Varina, NC 27526  
 

CREDIT ASSISTANCE PROGRAM AGREEMENT 
In order  for us to work on your file we must have the correct information.  

Please fill in all of the *required fields and sign and fax / ma il this page  in to our office.  
 

*First Name Middle *Last Name 
   

Legal Name if Different *Date of Birth *Social Security # 
   

JOINT INFORMATION (If Applicable) 
*Joints Name *Date of Birth *Joints SS# 

   

ADDRESS / CONTACT INFORMATION 
*Street Address *City *State 
   

*Zip Code *Home Phone Cell Phone 
   

Fax Number *Email Address *Joint Email Address 
   

PREVIOUS ADDRESS INFORMATION (If less than 1 yr at current address) 
*Prev. Address *Previous City *Previous State 
   

*Previous Zip FOR OFFICE USE ONLY 
  

PLAN/PAYMENT INFORMATION 
*Plan Type *Fee Paid *Payment Type 
   

Rep (OFFICE USE ONLY) Promo Code (if applicable) *Who referred you:  
   

PLEASE SIGN AND DATE 
*Signature *Joints Signature *Date 
X: X: /    / 

 



 
 

~ RESPONSIBILITY OF CLIENT ~ 
 

¥ If your address, phone number or email should change at 
anytime it is YOUR RESPONSIBILITY to update the information 
with us ASAP so there are no delays with your file and we are 
able to reach you regarding your account with us. You may 
email us the information and we will update it immediately. A 
new utility bill will need to be faxed over for verification to send 
to the credit bureaus regarding your new address; so all 
correspondence is received without delays.  

 
¥ If you are on a payment plan you must contact us if your billing 

information changes so we can update your account that way 
there are no delays with your payment being processed. (New 
credit card, new billing address, etc). If payments are not 
received within 14 days of the due date a $15 late fee will be 
accessed. 

 
¥ You must open all your mail and send us all documentation that 

you receive from Equifax or CSC Credit Services, Experian & 
Trans Union. This includes credit reports, results, and all 
correspondence received from the credit bureaus. If we do not 
receive this from you we are unable to update your file and there 
will be delays in working on your file. This can be faxed, emailed 
or mailed to us at the address and phone numbers below. 

 
CREDIT XPERTS LLC 

5705 TANNIBARK LANE, FUQUAY VARINA, NC 27526 

FAX (888) 683.9855 or Email: marisablack@creditrepairxperts.com  
 
 
 

Signature: ____________________________________ Date: _____________________ 
 
Signature: ____________________________________ Date: _____________________ 



 
 

!I, hereby, authorize Credit Xperts LLC to process a charge on my 
Credit Card, for the amount stated below for credit restoration 
services. I enclose with this letter a Credit Card and Photo ID that 
I  hold as a measure to certify my authenticity. 

Card Details 

!Type: VISA [ ]/ Master Card [ ]/ AMEX [ ]! DISCOVER [ ] 

!Name on Card___________________________________ 

Card Number: ___________________________________ 

Exp Date: _____ / (Month / Year)   

3 digit code on back  ____  (Amex is a 4 digit code on front of card ) 

! Signature on Card: ___________________________ 

Credit Card Billing Details 

Street Address:________________________________!! 
 
City:____________________________ 
 
State/Province:_______________!!   Zip/Postal Code:___________ !! 
 
Telephone:_________________   Email:_____________________ 
 

Payment Details 
 

AMOUNT TO BE CHARGED   $_____________________ 



 

 
 

CUSTOMER TERMS & CONDITIONS 
 
 
1. Customer agrees: 

 
a. To provide Credit Xperts LLC with a copy of all correspondence received 

from credit reporting agencies or creditors relating to credit report entries 
which are the subject to matter of this subscription by virtue of the credit 
report entries challenged by Credit Xperts LLC for verification of accuracy. If 
you do not receive any correspondence within 60 days, notify the Corporate 
Office. 

 
b. Not to contact the credit reporting agencies (Equifax, Experian and Trans 

Union) for any reason. Not to apply for any type of credit, i.e.. credit card or 
loans, or secured financing, during the period of this agreement without 7 
day prior written notification to Credit Xperts LLC, 5705 Tannibark Lane, 
Fuquay Varina, NC 27526 and an opportunity on the part of Credit Xperts 
LLC to consult with Customer regard thereto. 

 
c. To provide to Credit Xperts LLC, within 14-days of receipt thereof, all 

correspondence received from credit reporting agencies, creditors and 
collection agencies by Customer. 

 
d. Customer understands that the results obtained by Credit Xperts LLC on 

behalf of Customer are dependent on numerous factors, including but not 
limited to Customer!s ability to repay debts and loans, cooperation of 
Customer!s creditors, and credit reporting agencies ability to verify 
information provided to them by Credit Xperts LLC on behalf of Customer. 

 
e. Customer understands that accurate information may not be removed 

unless it is listed beyond a lawful time period. 
 
2. Credit Xperts LLC agrees to: 
 

a. To evaluate Customer!s current credit reports as listed with applicable credit 
reporting agencies and to identify inaccurate, erroneous or obsolete 
information. To advise Customer as to the necessary steps to be taken on 
the part of Customer in conjunction with Credit Xperts LLC to dispute any 
inaccurate, erroneous, or obsolete information contained in the customer!s 
credit reports. 



 
b. To prepare all necessary correspondence in dispute of inaccurate, 

erroneous, or obsolete information in customer!s credit reports. 
 

c. Credit profile status, consulting, coaching and monitoring services are 
primarily conducted by phone during normal business hours (9:00 AM Ð 
8:00PM EST) 

     
 

CREDIT XPERTS LLC LIMITED POWER OF ATTORNEY 
 
Be it known that I, the undersigned, am the individual/authorized officer of the 
business/personal entity below and as such do hereby grant a Limited Power of 
Attorney to Credit Xperts LLC. Credit Xperts LLC, and any and all persons in their 
employ, shall have the necessary power and authority to undertake and perform the 
following on my behalf. I hereby give permission to Credit Xperts LLC to sign my 
name on all letters written on my behalf and or as agent for the only purpose of 
communicating with credit reporting agencies and to challenge and verify account 
information held by consumer credit reporting agencies. 

 
CUSTOMER METHOD OF CANCELLATION 

 
You may cancel this transaction, without any penalty or obligation; within five (5) 
business days from the date this contract is received by Credit Xperts LLC home 
office.  To cancel this transaction, mail or deliver a signed letter stating to cancel any 
further actions on your account to:  Credit Xperts LLC, 5705 Tannibark Lane, Fuquay 
Varina, NC 27526. 
 
If you cancel during the allotted timeframe, any property traded in, any payments 
made by you under the contract or sale, and any negotiable instrument executed by 
you will be returned within 15 days following receipt of your cancellation notice.  Any 
security interest arising out of the transaction will be canceled. 

 
WARRANTY AGREEMENT 

 
We are confident that you will be pleased with or services. Our warranty clearly 
states that if your credit report has not improved within 6 months (equal to 3 disputes 
of letters) from the time we receive your credit report i.e.. No changes on your credit 
file, you are entitled to a 100% Money Back Warranty. No Questions Asked.  
 
 
 

I have read and understand all the above listed 
Items. 
 
 
 
 
Customer Signature                         Date 
 
 

I have reviewed the terms and conditions with 
the customer. 

 
 
 
 
 Credit Rep!s Signature                 Date 



 
 

Limited Power of Atto rney                
 
 
Be It known that, I, the undersigned, am the individual/authorize officer of the 
business/personal entity listed below and as such do hereby grant a Limited 
Power of Attorney to Credit Xperts LLC, and any and all persons in their employ, 
as my agent, to have the necessary power and authority to undertake and 
perform the following on my behalf.  
 
I hereby give permission to Credit Xperts LLC to sign my name on all documents 
written on my behalf as my agent for the purpose of disputing inaccurate, 
erroneous, and obsolete credit information held on my report by consumer credit 
reporting agencies. This Ò Limited Power of AttorneyÓ is given to Credit Xperts 
LLC in compliance with Section 6111 of the Federal Fair Credit Reporting Act. 
 
 
 
Client(s) Name   ___________________________________________________ 
 
Mailing Address  __________________________________________________ 
 
City  _____________________    State   ____________    Zip Code  _________ 
  
Social Security #  ______________________   Date Of Birth   _______________ 
 
Home Phone  _______________________ 
 
Work Phone    _______________________ 
 
Cell Phone      _______________________ 
 
 
 
 
________________________________________________________________ 
Client Signature:       Date: 



 
Consumer Credit File Rights Under State and Federal Law 

 
 
You have a right to dispute inaccurate information in your credit report by 
contacting the credit bureau directly. However, neither you nor any Òcredit repairÓ 
company or organization has the right to have accurate, current, and verifiable 
information from your report only if it is over 7 years old. Bankruptcy information 
can be reported for 10 years. 
 
You have a right to obtain a copy of your credit report from a credit bureau. You 
may be charged a reasonable fee, however, there is no fee if you have been 
turned down for credit, employment, insurance, or rental dwelling because of 
information in your credit report within the preceding 60 days. 
 
You have a right to sue a credit repair organization that violates the Credit Repair 
Organization Act. This law prohibits deceptive practices by credit repair 
organizations. 
 
You have the right to cancel your contract with any credit repair organization for 
any reason within three (3) business days from the date you signed it. 
 
Credit bureaus are required to follow reasonable procedures to ensure that the 
information they report is accurate. However, mistakes may occur. 
 
You may, on your own, notify a credit bureau in writing that you dispute the 
accuracy of information in your credit file.  The credit bureau must then 
reinvestigate and modify or remove inaccurate or incomplete information. The 
credit bureau may not charge any fee for this service. Any pertinent information 
and copies of all documents you have concerning an error should be given to the 
credit bureau. 
 
If the credit bureau!s reinvestigation does not resolve the dispute to your 
satisfaction, you may send a brief statement to the credit bureau, to be kept in 
your file, explaining why you think the record is inaccurate. The credit bureau 
must include a summary of your statement about disputed information with any 
report it issues about you. 
 
The Federal Trade Commission regulates credit bureaus and credit repair 
organizations. For more information contact: 
 
The Public Reference Branch 
Federal Trade Commission 
Washington, DC  20580 
 
 
 
 
________________________________________________________________ 
Client Signature:       Date: 



 

DO NOT FILL OUT UNLESS CANCELLING WITHIN 3 BUSINESS DAYS 

 

Sec. 407. Right to Cancel Contract 
(a) In General.Ñ Any consumer may cancel any contract with any credit repair 

organization without penalty or obligation by notifying the credit repair organization 
of the consumerÕs intention to do so at any time before midnight of the 5th business 
day which begins after the date on which the contract or agreement between the 
consumer and the credit repair organization is executed or would, but for this 
subsection, become enforceable against the parties. 

(b) Cancellation Form and Other Information.Ñ Each contract shall be accompanied by a 
form, in duplicate, which has the heading ÔNotice of CancellationÕ and contains in 
bold face type the following statement: 

 

ÒNotice of CancellationÓ 
ÔYou may cancel this contract, without any penalty or obligation, at any time before 
midnight of the 3rd day which begins after the date the Contract is signed by you. To 
cancel this contract, mail or deliver a Signed, dated copy of this cancellation notice, or 
any other written notice to Credit Xperts LLC at 5705 Tannibark Lane Fuquay Varina 
NC 27526 

I hereby cancel this transaction, 

PurchaserÕs Signature. Ô. _____________________________Date: / /______ 

 

c) Consumer Copy of Contract Required. Ñ Any consumer who enters into any contract 
with any credit repair organization shall be given, by the organizationÑ  

 
(1) A copy of the completed contract and the disclosure statement required under 

section 405; and (2) a copy of any other document the credit repair organization 
requires the consumer to sign, at the time the contract or the other document is 
signed. 

 



PRIVACY POLICY 
 

Privacy Policy for Clients : 
 
While information is essent ial to provide superior service, our most 
important asset is our client 's trust. Keeping client  informat ion secure 
and conf idential is Credit  Xperts LLCÕS top priority. The following is the 
Privacy Policy for clients: Credit  Xperts LLC will safeguard, according to 
strict  standards of security and confidentiality, any information our 
clients share with us.  
 
Credit  Xperts LLC will always maintain control over the confidentiality of  
client information. Credit  Xperts LLC will not share client informat ion 
with any outside organizat ion unless we have been authorized by the 
client, or are required to do so by law. Further, Credit  Xperts LLC will not  
rent , lease, sell or in anyway share client  informat ion to any outside 
organizat ion or individual.  
 
Credit  Xperts LLC will l imit  the collect ion and use of customer 
information to the minimum we require to deliver superior service to our 
clients; this includes advising our clients about our services and 
administering our business.  
 
Credit  Xperts LLC will permit only authorized employees, who are t rained 
in the proper handling of client informat ion, to have access to that  
information. Employees who violate our Privacy Policy will be subject to 
Credit  Xperts LLC  disciplinary procedures.  
 
Credit  Xperts LLC may hire other organizat ions to provide support  
services, when this happens Credit  Xperts LLC will require them to 
conform to policy standards and to allow us to audit  them for 
compliance.  
 
Credit  Xperts LLC will continuously assess procedures to ensure that 
customer privacy is respected. Credit  Xperts LLC will conduct business in 
a manner that fulf i lls this policy. This policy is subject to change at any 
t ime. 
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